


Global Tourism Forum is an initiative of London based World Tourism Forum Institute. Starting from 2020, 
World Tourism Forum Institute’s events will be entitled as Global Tourism Forum.

The Global Tourism Forum, or GTF for short, is an international collaboration platform focused on addressing the 
challenges for the travel industry. Combining the joint efforts of government agencies, industry stakeholders 
and academia, GTF strives to achieve sustainable development models for emerging travel markets, as well 

as devising strategies to ensure tourism growth.

World Tourism Forum Institute organizes several initiatives aiming to promote the hosting country internationally. 
As an initiative of WTFI, Global Tourism Forum organizes select activities designed to strengthen the host 

country’s branding abroad.

Global Tourism Forum also plays a leading role in attracting foreign direct investment to the target country, 
by working to identify business opportunities, promoting strategic events and lending support to foreign 

investors willing to allocate resources in target country.

OVERVIEW



By 2019, overtourism, ecological degradation and increasing protests of host communities already signalled 
the need to change the structure of global tourism. The pandemic has increased the perception of the 
importance of travel and tourism for the global economy and provided a chance to pause and rethink 
the future of tourism. 

The Leaders Summit Brussels is the right place at the right time to review what has been done already 
and even more importantly what still needs to be done to move forward to a more meaningful and 
sustainable tourism in Europe and around the world, to balance the interests of hosts, guests, employees 
and owners of service provider companies in hospitality and tourism and not least the environment.

The dialogue between political and industry leaders from European and global countries, organisations and companies will help to find new 
ways to use the tools of digitalization, training, and empowerment and of political support and guidance to not only find a way out of the crisis, 
but to move forward to a new, better ‘normal’.

About Leaders Summit Europe 
Dr. Taleb Rifai, Secretary General of WTFI and former Secretary General of UNWTO: 
“No return to the ‘old normal’, but forward to a ‘new, better normal’”

The need for a paradigm shift in global tourism existed long before the SARS-CoV-2 pandemic. The 
very success of international tourism, with five times the number of trips in 2019 compared to the year 
1980, often made a mockery of the idea of hospitality and ran in many places a juggernaut over local 
nature, local culture, authenticity, diversity and serendipity, negatively impacting satisfaction levels of all 
stakeholders involved. Gigantic cruise ships, all-inclusive resorts, overcrowded beaches and disneyfied 
tourist cities are all examples of forms of tourism organisation which in effect prevents meaningful guest-
host encounters and do not help to fight seasonality and its consequences of low yield, low wages and 
seasonal employment in many European destinations.



PROGRAM HOST



Date: Oct. 12, 2021
Venue: Sofitel Brussels Europe

Address: Place Jourdan, 1. B-1040 Brussels, Belgium
Capacity: 50 Leaders and Professionals

Topic: Recovery of European and International Tourism
Host: Ismail Ertug Member of the European Parliament

Organiser: Global Tourism Forum
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